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Procedures involying the wrong patient or body part

Victoria Department of Health (Australia)

"A patient came to emprgency with a sudden onset of hemiplegia, facial droop, and right sided weakness. A CT of the brain
showed a large frontal hemorrage and cerebral edema with no midline shift. After discussions with the patient and family, it was
decided to manage theg|patient surgically. The consultant left the theatre during the set up and instructed the registrar to start the
case. When the consuljant returned, the registrar had started the incision on the wrong side. The outcome for the patient was an
extended incision line. Pontributing factors included: final time out checks were not completed, lack of preoperative marking, and
final check of the patnts images were not performed. Patient 1 went to radiology for an outpatient abdominal MRI. On
responding to a call fof another patient. Patient 1 underwent pre and post contrast scans and then told staff that they were not
referring to him by his pame. At the same time, Patient 2's wife told staff that her husband had already gone in when his name
was called, A confirmgion of the identity of both patients was undertaken and the correct MRI scans completed. Contributing
factors included: thered was no confirmation of patient identity as per best practice, and the selection of the wrong patient
remained undetected due to a number of factors. This alert describes actions to reduce risk

July, 2009 v

Magnetic material (e.g metal products) taken in the MRI room

Japan Council for Quality Health Care

This alert describes two patient safety incidents, one causing patient harm, as a result of metal products, which are magnetic,
being taken into the MRI room and not removed once the MRI has commenced. In one case a patient on oxygen was taken into
the MRI room on a gurney from the emergency room. A clinical radiologist thought the gurney and the oxygen tank were for
exclusive use in the MRI room and did not check their identification. When the gurney was moved close to the MRI device in order
to move the patient to the platform, the oxygen tank flew out and stuck to the MRI gantry. In the other case, a nurse prepared a
sedative for a child undergoing MRI and put the sedative into an enamel tray and left it in the anteroom adjacent to the MRI room.
The clinical radiologist took the tray from the anteroom into the MRI room, put it on the platform near the child’s feet, and started
the sedation procedure. When the child was asleep, the platform was moved to the head of the MRI device to start scanning. The
enameled tray placed close to the child's feetwas pulled towards the MRI gantry, the used articles in the tray flew out and some
of the articles hit the child which caused a laceration in the child’s mouth

\__September, 2007

Q fety incidents occurring due to retained surgical items. Several of the

E%fé%#ﬁ NO. 1 0 erization. Retained guidewires are typically retrieved via a percutaneous
rM R I *ﬁﬁg,\wm,ﬁw h could occur if the guidewire is not retrieved include the following: -

e cardiac arrhythmias. - A retained guidewire can act as a microwave

(EEBREE) OR5AG] [t el
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Bleood transfusion to wrong patient

Japan Coun
This alert di

were reporte
the patient wj
product used
was not che

treatment whi
moved to pe

| for Quality Health Care

usses patient safety incidents where blood transfusions have been administered to the wrong patient. Eight incidents
from October 1, 2004 to June 30, 2007, Six of the cases reported were cases in which the blood product to be used on
s not finally checked when connecting blood product for transfusion use. In five out of six reported cases, the blood
or transfusion was checked with the fransfusion sheet or medical chart, etc. atthe nurse’s station, but the blood product
ked against the patient. In one of the two cases described in detail, the physician was called away for another patient's
e preparing the blood product for transfusion to 2 patients - Patient C and Patient D. Thirty minutes later, the physician
orm the transfusion to Patient C, placed blood product for fransfusion to Patient D inthe tray, went to Patient C's room

and connectdd the blood product for transfusion without checking If it was for Patient C. Later, the physician noticed that he had
connected Ratient D's transfusion blood product to Patient C because Patient C's was still left unconnected
Qctober, 200

Patient mix-up during medical examination )
Japan Council for Quality Health Care
This alert discussed three patient safety incidents where ineffective verbal confirmation of the patients name was used. In all three
cases the patients name was confirmed by calling out the name and allowing the patient to answer "Yes” or "No™. One incident is
described where patient Awas called into the outpatient examination room. Patient B answered "yes” to the name called and entered
the examination room for the procedure. After the examination was finished, a nurse called for patient B. The patient who had been
already examined as patient A (actually patient B) entered the room again, so the staff noticed the patient mix-up
December, 2008

v

Catheterization was Performed on the Wrong
Hong Kong Hospital Authority
This safety alert describes a patient safety incident wh

atiant

i,
JCQHCHOEERLZ2EHR No. 25
nurse was on her way to patient A's home to perform bla r%@gﬁ@%%ﬂy ,) =Y

elderly lady accompanied by a domestic helper nearthe re

ZEA
The elderly lady responded positively, o the nurse followed the elderly lady and her domestic helper back to her home for bladder
catheterization. There was no further verification of the patients identity. When the nurse could notfind any urinary drainage bag in the
elderly lady's home, she contacted a relative of patient A to confirm the identity of the elderly lady. It was discovered that the elderly lady
was not patient A The elderly lady did not have any adverse outcome. A contributing factor to the incident was that patient identification

identification. A urinary catheter was removed from Patient
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Q Type text to search England and Wales
Recommendations -
Hong Kong
Global Patient Safety Alerts is an
. AERE : : Japan
innovative information-sharing
resource to help you prevent and United Kingdom
mitigate patient safety incidents in
your organization and help others United States of America
succeed.
Errors Involving Drug-Related
Clinical Monitoring
"This article discusses the
importance of clinical monitoring
(fBfEBIc k57 5 — MRR) (F—T7—FIc&LB75—MEED, Fl:MRI)

Recommendations

Recommendations

Country v Organization v Topic ¥ Country w Organization w Topic

"Review of Imaging Process,

Hong Kong Hospital Authority i "
Errors and Potential Solution...

Institute for Safe Medication Practices Canada "Diagnostic imaging plays an
important role in patient care.
Japan Council for Quality Health Care Improvements in imaging modali...

Learning from Low or No
Harm Events

"In this Patient Safety Topic, three
close calls of patient safety
incidents were reviewed. In one...

Maryland Office of Healthcare Quality (USA)

Minnesota Department of Health (USA)

Errors Involving Drug-Related

Clinical Monitoring "Changing technology,
"This article discusses the > changing risk Upgrading fro...
importance of clinical monitoring A ventilator was pulled into the
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Topic

Diagnostic Imaging
Publication Type

Medical Safety Information
Single or Multiple Incident
Multiple

Summary

This alert describes two patient safety
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View Full Alert
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3!1: Japan Council for Quality Health Care
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Medical Safety
Information
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No. 10, September 2007

Magnetic material (e.g. metal products)
taken in the MRI room

Two accidents involving magnetic materials (e.g. metal products) taken in the MRI
room have been reported (i period, from October 1, 2004 to
March 31, 2007; the infor partly included in "Medical Adverse Event
Information to Be Shared" in the 9th Quarterly Report).

Ensuring a thorough system to prevent patients
and healthcare providers from taking magnetic
materials (e.g. metal products) into the MRI
room is necessary.

Magnetic materials (e.g. metal products)

taken into the MRI room which caused accidents

Oxygen tank

Enamel* tray

* Enamel products are made of metal and glass and therefore magnetic (attracted by
magnetic substances).
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